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OUR CLIENT AGREEMENT 
 

 
Ronnie B Financial Ltd  
213 Godstone Road, Whyteleafe, Surrey, CR3 0EL 

T: 01883 623999  F: 01883 623988 E: enquiries@ronnieb.co.uk 

 

 

 

Disclosure 
 
1. Following our initial discussions with you, we must now provide you with the details of the service we are to 

provide and the costs of this service.  We need to obtain your agreement to proceed before we undertake 
any work that will attract any cost.  This document sets out the agreement between us and the costs of our 
services in monetary terms or where a monetary value cannot be given, the basis of its calculation.  

 

Level of Service 
 

2. We have agreed that the level of service we are being engaged to provide is: 
 

Level of service Home 
Finance 
Products 

Non-
Investment 
Protection 

General 
Insurance 

We will advise and make a recommendation for you 
after we have assessed your needs 

   

You will not receive advice or a recommendation from 
us.  We may ask some questions to narrow down the 
selection of products that we will provide details on.  
You will then need to make your own choice about how 
to proceed. 

   

 
 
Range of Products 
 

3. We have agreed that the range of products that we are being engaged to advice upon is: 
  

Range of Products Home 
Finance 
Products 

Non-
Investment 
Protection 

General 
Insurance 

Products from the whole market    

We only offer products from a limited number of 
companies.  You can ask us for a list of the companies 
whose products we offer.  

   

We only offer product[s] from Legal & General 
Insurance Limited in relation to Home Insurance, 
Mortgage Payment Protection Insurance and Buy to Let 
Insurance products 

   

 

Remuneration 
 

4. You have agreed that our remuneration should be: 
 

 By a Fee 

 

 By Commission (through product charges) or Procuration fee (from a lender) 

 

 By a combination of a Fee and Commission (through product charges) or Procuration fee (from a lender) 



Vr-4 rbf 

   
 
Paying by a Fee or a Combination of Commission (through product charges) and a Fee 
 

5. If you make the decision to pay for our services by way of a fee or combination of commission and fee, the amounts 
of the fee that we would ask you to pay are set out below.   

 

 Hourly Rate Amount not to 
be exceeded 

Fixed Fee 
Amount 

Fund Based Fee 
Amounts 

Adviser £95.00    

Administrator £35.00    

Set Rate     

 
6.    Our fees will vary and be dependent on the type of transaction undertaken the maximum fee we would charge for 

any property related transaction would not exceed 1.5% of the loan amount.  However we do charge a £250 
administration fee payable on application, for all mortgage related transactions. Any additional fees charged will be 
agreed at outset.                  

 

7. Where the fee is to be paid directly by you, we will issue you with a fee agreement and invoice you at the agreed 
stage, detailing the breakdown of the costs incurred.  

 
By Commission (through product charges) or a Procuration fee (from a lender) 

 
8. If you make the decision to pay any part of our costs by commission (through product charges) or procuration fee 

(from a lender) we will inform you in writing of the amount of commission we will receive before you complete any 
application form. 

 
9. The following table gives details of our normal commission levels in relation to some of the product areas we are 

able to advise upon.  The actual amount of commission received may be higher or lower than these figures.   
 

Product Example term or 
age 

Normal Commission Levels Normal Amount of 
Commission 

This shows the normal procuration fee in relation to a mortgage of £150,000 

Standard Mortgage 25 years 0.35% £525.00 

Adverse Credit Mortgage 25 years 0.5% £750.00 

 
10. Should you decide not to proceed with the transaction that would otherwise have generated the commission 

intended to cover agreed costs, we reserve the right to charge you a fee at our standard hourly rate for the 
chargeable work we have completed. 

 
 
When our remuneration is payable 

 
11. Unless otherwise agreed with you in writing, all fees become payable at the point of application or where no 

transaction is made, at the point that we provide you with details of our recommendation.  Commissions are payable 
on completion of the transaction. 

 
Ongoing Service Proposition 

 
12. You have agreed to engage us to provide you with the following level of ongoing service under our client service      

proposition: 
 

 Annual review service  Two year review service  Mortgage Product end date (*) 

 
(* With regards to this option, typically three months before end date) 
 
Financial Promotions 

 
13. We may become aware of an opportunity arising from a new product being launched that we may consider would 

interest you. If this happens, we would like to write to you or phone you with some details. We may also give you a 
written recommendation about that opportunity. If you want to receive this type of contact, you should let us know by 

inserting a ‘tick’ in this box.   
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Law 

 
14. The law applicable to this agreement is English Law. 
 
Warning Notice 

 
15. This document is our standard client agreement upon which we intend to rely. For your own benefit and 

protection you should read these terms carefully before signing them. If you do not understand any point 
please ask for further information.  

 

 

Name  

Signature  

Date  

 

Name  

Signature  

Date  

 

 
Adviser’s declaration 
 
16. I confirm that I have issued the above named client with a copy of the About Us document and that I have 

discussed both the About Us document and this Our Client Agreement with the client/s and that I have given the 

client an opportunity to ask any questions or receive further explanation. 
 

Adviser’s Name  

Position  

Date   

Signature  

 


